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NOTE:

i. Councillors are requested to note that, if any Councillor who is not a Member of the Board 
wishes to speak at the Board meeting, then the Borough Solicitor is required to receive 
not less than 24 hours prior notice in writing or electronically and such notice shall 
indicate the agenda item or items on which the member wishes to speak. 

ii. Please note that mobile phones should be switched off or switched to silent for the duration 
of the meeting.

iii. This meeting may be filmed or otherwise recorded. By attending this meeting, you are 
consenting to any broadcast of your image and being recorded. 
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AGENDA

RECOMMENDED 
MINUTE FORMAT

1.  APOLOGIES FOR NON-ATTENDANCE 

2.  DECLARATIONS OF INTEREST 

All Members present are required to disclose, at this point in the 
meeting or as soon as possible thereafter, any disclosable pecuniary 
interest or personal interest in any item(s) being considered at this 
meeting.

3.  MINUTES OF PREVIOUS MEETING 

To approve as correct records the Minutes of the Committee 
meetings held on 9 July 2020.

4.  DEPUTATIONS - STANDING ORDER 3.4 

(NOTE: The Committee is required to receive a deputation(s) on a 
matter which is before the meeting of the Committee provided that 
notice of the intended deputation and its object shall have been 
received by the Borough Solicitor by 12 noon on Tuesday 29th 
September 2020.  The total time for deputations in favour and 
against a proposal shall not exceed 10 minutes).

5.  PUBLIC QUESTIONS - STANDING ORDER 3.5 

(NOTE: The Committee is required to allow a total of 15 minutes for 
questions from Members of the public on matters within the terms of 
reference of the Committee provided that notice of such Question(s) 
shall have been submitted to the Borough Solicitor by 12 noon on 
Tuesday 29 September 2020)

6.  AUDIT PROGRESS REPORT TO 7TH SEPTEMBER 2020 

To update the committee on the progress of the Audit Plan 2020/21, 
agreed (July 2020), to the Members with responsibility for 
governance.

7.  LOCAL GOVERNMENT OMBUDSMAN: ANNUAL REVIEW 2020 

To advise the Committee of the Annual Review Letter 2020 received 
from the Local Government Ombudsman.
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8.  ANY OTHER ITEMS 



Standards and Governance Committee
9 July 2020

1

A MEETING OF THE STANDARDS AND GOVERNANCE COMMITTEE
WAS HELD ON 9 JULY 2020

Councillors Ms Ballard, Mrs Batty, Beavis, Blackman, Chegwyn, Mrs Furlong, Herridge, 
Hylands, Johnston, Mrs Jones, Mrs Prickett and Scard

1. APOLOGIES FOR NON-ATTENDANCE 

There were none. 

2. DECLARATIONS OF INTEREST 

There were none. 

3. MINUTES OF PREVIOUS MEETING HELD ON 12 FEBRUARY 2020 

RESOLVED: That the minutes of the meeting held on 12 February 2020 be signed as a true 
and correct record. 

4. DEPUTATIONS - STANDING ORDER 3.4 

There were none 

5. PUBLIC QUESTIONS - STANDING ORDER 3.5 

There were none.

6. DRAFT ANNUAL GOVERNANCE STATEMENT 2019/20 

Consideration was given to report of the Chief Internal Auditor seeking approval for the draft 
Annual Governance Statement 2019/20.

The Statement formed part of the Annual Accounts and also contains the Annual Audit 
opinion. It follows the delivering good governance in Local Government framework which 
details the seven principles that underpin in governance Local Authorities and the report 
was set out to follow this. 

The Committee was advised that Governance was constantly changing particularly with 
Covid-19. Guidance had been received on how to complete the governance statement and 
a coronavirus frame work would be produced and fit within the audit plan to give some 
guidance on how to address governance issues that had arisen as a result of Covid. 

The Committee were advised with the speed and flexibility required to deal with issues 
caused by Coronavirus, governance may have been stretched and as a result new controls 
had been put in place, in particular the on the grants process. Some post assurance work 
was planned for this to give the Council an idea on how things were managed. 
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The Governance issues previously identified as well as those identified in the current year 
were listed, as well as the progress made. The work had been undertaken by the Chief 
Internal Auditor, the Monitoring Officer and the Assistant to the Chief Executive. 

Members sought reassurance that any fraud issues surrounding grants would be 
considered, it was acknowledged that Council staff had undertaken an incredible job in 
processing so many applications so quickly, but sought assurance that the potential for 
fraud be considered to ensure the money was correctly distributed. 

In answer to a Member’s question the Committee was advised that the planned schedule of 
Members training had been cancelled as a result of the pandemic and the pandemic had 
also caused the elections to be postponed. The proposed workshop on the constitution had 
been arranged and needed to be cancelled, but some elements would be rearranged for 
September. 

The Chief Internal Auditor advised that the audit report confirmed that the 53% of the audits 
undertaken received full or reasonable assurance and that this was in line with other 
authorities.

Members welcomed that Gosport was now conforming to the Public Service Audit 
Standards.

It was requested that consideration be given to engaging with Members on the new Board 
structure and how it was working, particular in relation to the new boards. 

Members accepted the difficulties that covid presented and that things had been affected by 
it  and sought reassurance that better Member engagement and ability to be involved in 
decision making would be improved if such an emergency happened again and the Board 
was advised that this would be looked at as part of the post covid assurance. 

The Committee was advised that post covid assurance titles had been included in the Audit 
Plan, but that they were flexible and were based on risk levels. The process of decision 
making had been discussed, but the Audit Plan could not look at any of the decisions made. 

RESOLVED: That That the Standards and Governance Committee approve the draft 
annual governance statement 2019/20, prior to submitting to the Policy and Organisation 
Board along with the Statement of Accounts
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7. INTERNAL AUDIT ANNUAL PLAN 2020/21 & INTERNAL AUDIT OPINION 2019/20 

Consideration was given to a report of the Chief Internal Auditor tabling the proposed Audit 
Plan for 2020/21 for approval, incorporating changes as a result of the COVID-19 Pandemic 
to the Members with responsibility for governance and to table the Annual Audit Opinion for 
2019/20 for noting to the Members with responsibility for governance.

The Committee was advised that appendix a was the audit plan with the titles, type of audit 
and how they link to the risk register and the corporate outcomes and the provisional scope 
detailed. 

The Committee was advised that follow up audits were now taking place for entire areas 
where highest risk had been raised. 

It was reiterated that the headings were flexible to meet the risks of the Council. The 
Committee was advised that although approval was being sought for the plan, amendments 
would be made throughout the year to reflect that and meet the needs of the risks of the 
organisation. 

The Committee was advised that both the Leisure Centre profit share and the use of 
contractors for emergency work were included within the action plan. The Committee was 
advised that the Leisure Centre profit share had been raised as a risk prior to Covid as it 
was a contract related to profit share, so would be designated as a risk. 

The Committee was also advised that every audit listed as full or follow up would have a 
report, not in an entirety but as a summary, and full copies of each audit were available to 
view. 

In answer to a Members question the Committee was advised that the main differences in 
the procurement process was that there had been a shift from a manual system to 
electronic system which allowed for contractors to make online submissions rather than 
written ones. 

The audit of the system would allow for further familiarisation of the system and the 
Committee advised that the Head of Procurement would be able to advise on the system 
further and clarify the main differences. 

In answer to a further question, the Committee was advised that although the United 
Kingdom had left the European Union the law relating to the consultation of European 
companies as part of the tender process had not changed and the Council was still subject 
to the Public Contract Regulations of 2015, and would not change unless the UK 
Government passed such laws for it to change.

In answer to a Member’s question the Committee was advised that with regard to the 
outstanding actions on the CCTV audit the medium risk was around body worn cameras, 
the policy of the objective of using the cameras needed greater clarification and the two low 
risk items were the Council’s website and making it clear how the CCTV and body worn 
cameras would be used. This was being updated and uploaded to the website. In addition, 
the training for the use of cameras needed updating and this had been subject to the 
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tightening of the objectives. There was nothing to be concerned about but checks would be 
undertaken into ensuring these had been completed. 
 

The Committee was advised that appendix b was the annual audit opinion and that it was 
the culmination of all the work undertaken in 2019/20 and that based on the results the 
Chief Internal Auditor could give reasonable assurance on the internal control framework 
and governance at the Council. It was reiterated that 53% of the audits came out as full or 
reasonable assurance. 

It was not possible to make comparisons to the previous year as the audit method had 
changed, but in future this would be possible and the number of audits given and the 
assurance level would be comparable. 

The Committee was advised that one of the positives from the audit was that the CCTV 
audit result, as significant improvement had been made from the previous no assurance 
audit. The issues highlighted were resolved very quickly and a follow up audit was 
undertaken within a few months with majority of actions undertaken.

The Committee was advised the as the pandemic had technically hit within the financial 
year 2019/20 it should be considered within this audit opinion but that the work hadn’t yet 
been able to be undertaken to understand the impact of covid on risks and governance. 
The Chief Internal Auditor had not let the opinion be affected too much but that the post 
Covid assurance work would be reported back to the Committee once completed and any 
change to the plan highlighted to the Committee.

Follow ups to audits would take place next year to advise how the agreed actions had been 
working and although there was currently a high level of actions for improvement 
recommended, until these were actioned it would not be known if they had mitigated the 
risk. It could, however, be reported that they had been put in place and were working 
effectively. 

The Committee was advised that there was new data analytic software being used that 
allowed for a large amount of data to be interrogated very quickly and that this had been 
used on the covid grants. The data on the grants had been run through the software and it 
had compared it to things such as Companies House which helped to ensure the grants 
were passed onto legitimate companies as per the conditions of the grants. The results had 
been favourable and there were no incidences of fraud at present. The Committee was 
advised that more detail would be provided once this had been completed. 

The Committee was advised that in previous years the Council weren’t compliant with the 
public sector internal audit standards but that through the work undertaken compliance had 
been built up and reports had been presented regarding strategy and the Council’s charter 
which had helped to improve the status and that as a result the Council were now compliant 
based on self assessment. Covid had delayed the external assessment but this would be 
completed when it was safe to do so. 

The Committee welcomed that the Council was now conforming to standards and 
welcomed the use of data analytics. 
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Members also welcomed the new procurement system and the benefits it would bring. 

RESOLVED: That the Standards and Governance Committee approve the proposed Audit 
Plan for 2020/21 and that the Standards and Governance Committee note the annual audit 
opinion for 2019/20. 

8. STATUTORY AND OTHER ROLES 

Consideration was given to a report of the Borough Solicitor and Monitoring Officer setting 
out proposals relating to some of the Council’s statutory roles and other roles required by 
best practice. 

RESOLVED: That the Committee notes the changes of Officer responsibility which had 
been put into place. 

9. ANY OTHER ITEMS 

The Committee was advised that the Borough Solicitor and Monitoring Officer had a verbal 
update. 

The Committee was advised that Regulatory Board training had been confirmed and the 
constitution workshops would be arranged as previously detailed. 

The Committee was advised that work needed to be undertaken on the constitution, to 
reflect changes on Boards and personnel and advised that at a later date consideration 
would be given to responsibilities and individual pages reprinted. 

CHAIRMAN

Concluded at 6.49 pm
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AGENDA ITEM NO.

Purpose

To update the committee on the progress of the Audit Plan 2020/21, agreed (July 2020), to 
the Members with responsibility for governance.

Recommendations

a. That the Standards and Governance Committee note the progress of the Audit Plan 
2020/21 from 1st April 2020 - 7th September 2020.

1. Background & Purpose

1.1 The purpose of this report is to provide the Standards and Governance Committee with an 
overview of internal audit activity against assurance work completed in accordance with the 
approved internal audit plan. Members of this Committee approved the 2020/21 Annual Audit 
in July 2020 which consisted of 27 audit assignments.  

1.2 The progress of the Audit Plan has been severely impacted by the Covid-19 pandemic. 
Gosport Borough Council was running business critical services. Internal Audit activity 
resumed on the 6th July 2020 however staff were still assisting other departments during this 
time. Since 17th August 2020, internal audit staff have been working full time on the Audit Plan. 

2. Report

2.1 Appendix A is the Audit Progress Report 1st April - 7th September 2020.

3. Conclusion

3.1 That the Committee note the Audit Progress against the 2020/21 Audit Plan.

Financial Services 
comments:

Nil

Legal Services comments: Nil
Crime and Disorder: Nil
Equality and Diversity: Nil

Board/Committee: Standards and Governance Committee
Date of Meeting: 1st October 2020
Title: Audit Progress Report to 7th September 2020
Author: Chief Internal Auditor
Status: FOR NOTING
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Service Improvement Plan 
implications:

The delivery of the annual audit plan is a key function of the 
service.

Corporate Plan: It supports the Council in pursuit of excellence through 
delivering an effective and high quality governance evaluation 
and monitoring.

Risk Assessment: The work performed by Internal Audit assists in reducing the 
overall risk exposure in the Council’s operations and provides a 
high degree of assurance to management in placing reliance on 
the adequacy of internal controls within their Services

Background papers: None
Appendices/Enclosures: Appendix A – Audit Progress Report 1st April - 7th September 

2020

Report author/ Lead 
Officer:

Paul Somerset - Chief Internal Auditor



Internal Audit Progress Report 1st October 2020
Paul Somerset, Chief Internal Auditor



I n t e r n a l  A u d i t  P r o g r e s s  R e p o r t

Page 2
Gosport Borough Council Internal Audit Service is performed in compliance with the Public Sector 
Internal Audit Standards (PSIAS). Compliance to the standard was internally assessed in May 2020 

1. I n t r o d u c t i o n  

Internal Audit is a statutory function for all local authorities. 
The requirement for an Internal Audit function in local government is detailed within the Accounts and Audit (England) Regulations 2015 as to:

Undertake an effective internal audit to evaluate the effectiveness of its risk management, control and governance 
processes, taking into account public sector internal auditing standards or guidance

The standards for ‘proper practices’ are laid down in the Public Sector Internal Audit Standards [the Standards – updated 2016].

Internal auditing is an independent, objective assurance and consulting activity designed to add value and improve an organisation’s operations. It helps an 
organisation accomplish its objectives by bringing a systematic, disciplined approach to evaluate and improve the effectiveness of risk management, control 
and governance processes

This report includes the status against the 2020/21 internal audit plan.
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Gosport Borough Council Internal Audit Service is performed in compliance with the Public Sector 
Internal Audit Standards (PSIAS). Compliance to the standard was internally assessed in May 2020 

2 . A u d i t  P l a n  P r o g r e s s  a s  o f  7 t h  S e p t e m b e r  2 0 2 0

There are 27 audits in the revised plan for 2020/21.

To date, 3 (11%) are in draft report, 5 (19%) are work in progress and 19 (70%) are yet to be initiated. 

S t a t u s A u d i t s

Identified 19

Fieldwork 5

Draft Report 3

Issued 0

70%

19%

11% 0%

Identified 
Fieldwork
Draft
Issued

Audit Plan Progress as of 17th 
Septmeber 2020
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Gosport Borough Council Internal Audit Service is performed in compliance with the Public Sector 
Internal Audit Standards (PSIAS). Compliance to the standard was internally assessed in May 2020 

3 . O n g o i n g  I n t e r n a l  A u d i t  I n v o l v e m e n t /  C o v i d  u p d a t e  

COVID-19
Gosport Borough Council moved the Business Critical services on the 18th March 2020, due to the Covid pandemic. Internal Audit staff were redeployed to 
aid the council in processing Business Grants and assisting in the Covid welfare work. Internal Audit began to recommence activities in early July 2020 
however staff were still undertaking Grant work and assisting in business recovery. Due to this redeployment and the shutting down of Internal Audit 
activities, the audit plan progress has been significantly impacted. As such, the Audit Plan is behind schedule for completion.  Over the next quarter, Internal 
Audit will work to improve this position, while some audits may have their scopes reduced (based on risk) to allow for shorter audits.

Internal Audit has provided advice, ongoing reviews and involvement work in the following area. (For reference, advice is only recorded when the time 
taken to provide the advice exceeds one hour):

 Regulation of Investigatory Powers Act (RIPA) - authorisations (if applicable) and policy review
 Anti-Money Laundering - policy review
 National Fraud Initiative (NFI) to facilitate national data matching carried out by the Cabinet Office
 National Anti-Fraud Network (NAFN) bulletins and intelligence follow up
 Standards & Governance Committee - reporting and attendance 
 Audit Planning and Consultation
 Risk Management & Annual Governance Statement 
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Gosport Borough Council Internal Audit Service is performed in compliance with the Public Sector 
Internal Audit Standards (PSIAS). Compliance to the standard was internally assessed in May 2020 

4 . A u d i t  P l a n  S t a t u s / C h a n g e s

No changes have been made to the plan since the last meeting in July 2020. Based on the ongoing pandemic, the audit plan will be flexible to meet the risk 
and governance needs of the Authority.

5 . A r e a s  o f  C o n c e r n  
No new areas of concern

6. A s s u r a n c e  L e v e l s

Internal Audit reviews culminate in an opinion on the assurance that can be placed on the effectiveness of the framework of risk management, control and 
governance designed to support the achievement of management objectives for the area under review.

A s s u r a n c e  L e v e l D e s c r i p t i o n  /  E x a m p l e s

Assurance No issues or minor improvements noted within the audit but based on the testing conducted, assurance can be placed 
that the activity is of low risk to the Authority

Reasonable Assurance Control weaknesses or risks were identified but overall the activities do not pose significant risks to the Authority

Limited Assurance Control weaknesses or risks were identified which pose a more significant risk to the Authority

No Assurance Major individual issues identified or collectively a number of issues raised which could significantly impact the overall 
objectives of the activity that was subject to the Audit

NAT No areas tested
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Internal Audit Standards (PSIAS). Compliance to the standard was internally assessed in May 2020 

Audits rated No Assurance are specifically highlighted to the Governance and Audits and Standards Committee 
along with any Director’s comments. The Committee is able to request any director attends a meeting to 

discuss the issues.

7 . E x c e p t i o n  R i s k  R a n k i n g

The following table outline the exceptions raised in audit reports, reported in priority order and are broadly equivalent to those previously used.

P r i o r i t y  L e v e l D e s c r i p t i o n

Low Risk 
(Improvement)

Very low risk exceptions or recommendations that are classed as improvements that are intended to help the service fine tune its control framework 
or improve service effectiveness and efficiency.  An example of an improvement recommendation would be making changes to a filing system to 
improve the quality of the management trail. 

Medium Risk These are control weaknesses that may expose the system function or process to a key risk but the likelihood of the risk occurring is low. 

High Risk

Action needs to be taken to address significant control weaknesses but over a reasonable timeframe rather than immediately.  These issues are not 
‘show stopping’ but are still important to ensure that controls can be relied upon for the effective performance of the service or function.  If not 
addressed, they can, over time, become critical.  An example of an important exception would be the introduction of controls to detect and prevent 
fraud. 

Critical Risk
Control weakness that could have a significant impact upon not only the system function or process objectives but also the achievement of the 
Council’s objectives in relation to: The efficient and effective use of resources, The safeguarding of assets, The preparation of reliable financial and 
operational information, Compliance with laws and regulations and corrective action needs to be taken immediately.



I n t e r n a l  A u d i t  P r o g r e s s  R e p o r t

Page 7
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Internal Audit Standards (PSIAS). Compliance to the standard was internally assessed in May 2020 

Any critical exceptions found the will be reported in their entirety to the Governance and Audits and Standards Committee along 
with Director’s comments

8 . F o l l o w - u p  A c t i o n  C a t e g o r i s a t i o n

The following table outlines the follow up categories used to describe the outcome of follow up testing completed.

F o l l o w  U p  C a t e g o r i e s D e s c r i p t i o n

Open No action has been taken on agreed action. 

Pending Actions cannot be taken at the current time but steps have been taken to prepare. 

In Progress Progress has been made on the agreed action however they have not been completed.

Implemented but not Effective Agreed action implemented but not effective in mitigating the risk.

Closed: Verified Agreed action implemented and risk mitigated, verified by follow up testing.

Closed: Not Verified Client has stated action has been completed but unable to verify via testing.

Closed: Management Accepts 
Risk Management has accepted the risk highlighted from the exception.

Closed: No Longer Applicable Risk exposure no longer applicable. 
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9 . A u d i t s  i n  D r a f t  t o  d a t e  ( 7 t h  S e p t e m b e r  2 0 2 0 )

Audit Directorate Draft Since
Projected Issue 

Date Revised Comments

Purchase Cards Finance 11/09/2020 29/09/2020

Kier Contract 
Follow Up

Housing 11/09/2020 29/09/2020

Covid 
Procurement

Executive 20/08/2020 02/10/2020

1 0 . A u d i t s  i n  P r o g r e s s  t o  D a t e  ( 7 t h  S e p t e m b e r  2 0 2 0 )

Audit Directorate Delayed
Projected Issued 

Date
Revised Issued 

Date Comments

Asbestos Housing N/A October 2020

Legionella Housing N/A October 2020

Workforce Planning Executive N/A October 2020

Governance Executive N/A October 2020

GDPR/Information 
Assets

Executive N/A November 2020
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Board/Committee: STANDARDS AND GOVERNANCE 
COMMITTEE

Date of meeting: 1 OCTOBER 2020
Title: LOCAL GOVERNMENT OMBUDSMAN: 

ANNUAL REVIEW 2020
Author: CHIEF EXECUTIVE
Status:  FOR NOTING

Purpose

To advise the Committee of the Annual Review Letter 2020 received from the 
Local Government Ombudsman.

Recommendation

That the Committee note the report.

1.0 Background

1.1 The Local Government Ombudsman writes to all local authorities on an 
annual basis summarising the complaints about the authority which 
have been dealt with by the Ombudsman during the previous year 
ending 31 March.

1.2 The Ombudsman’s Annual Review Letter for the year ended 31 March 
2020 is attached to this report as Appendix 1. 

2.0 Report

2.1 The Ombudsman’s Team received four complaints and enquiries 
during 2019/20, one more than 2018/19 (figures for 2018/19 are shown 
in brackets). Of these, one was concerned with Highways and 
Transport (none), one with Environmental Services and Public 
Protection Regulations (none), one with Housing Services (one), and 
one with Benefits and Tax (one).

2.2

 

During this period, two of the complaints received by the Ombudsman 
were closed after initial enquiries (one), and a Decision was made on 
one case (none), the remaining complaint was closed as insufficient 
information was provided by the complainant, resulting in an invalid 
complaint.

3.0 Risk assessment

3.1 It is important that the Council has an effective and robust Customer 
Complaints Procedure in place in order to minimise the instances of 
compensation being paid.

4.0 Conclusion

Agenda Item 7



8/2

4.1 It is intended that this review be published on the Council’s website.

Financial implications: None
Legal implications: None
Service Improvement Plan 
implications:

None

Corporate Plan: None

Risk Assessment: See above
Background papers: Local Government Ombudsman Complaint 

Statistics
Appendix A: Local Government Ombudsman’s Annual 

Review 2019/20
Report Author/Lead Officer: David Williams



 

 

 

 

22 July 2020 
 
By email 
 
Mr Williams 
Chief Executive 
Gosport Borough Council 
 
Dear Mr Williams  
 
Annual Review letter 2020 
 
I write to you with our annual summary of statistics on the decisions made by the Local 

Government and Social Care Ombudsman about your authority for the year ending            

31 March 2020. Given the exceptional pressures under which local authorities have been 

working over recent months, I thought carefully about whether it was still appropriate to send 

you this annual update. However, now, more than ever, I believe that it is essential that the 

public experience of local services is at the heart of our thinking. So, I hope that this 

feedback, which provides unique insight into the lived experience of your Council’s services, 

will be useful as you continue to deal with the current situation and plan for the future. 

Complaint statistics 

This year, we continue to place our focus on the outcomes of complaints and what can be 

learned from them. We want to provide you with the most insightful information we can and 

have made several changes over recent years to improve the data we capture and report. 

We focus our statistics on these three key areas: 

Complaints upheld - We uphold complaints when we find some form of fault in an 

authority’s actions, including where the authority accepted fault before we investigated. A 

focus on how often things go wrong, rather than simple volumes of complaints provides a 

clearer indicator of performance. 

Compliance with recommendations - We recommend ways for authorities to put things 

right when faults have caused injustice. Our recommendations try to put people back in the 

position they were before the fault and we monitor authorities to ensure they comply with our 

recommendations. Failure to comply with our recommendations is rare. An authority with a 

compliance rate below 100% should scrutinise those complaints where it failed to comply 

and identify any learning. 

Satisfactory remedies provided by the authority - We want to encourage the early 

resolution of complaints and to credit authorities that have a positive and open approach to 



resolving complaints. We recognise cases where an authority has taken steps to put things 

right before the complaint came to us. The authority upheld the complaint and we agreed 

with how it offered to put things right.  

Finally, we compare the three key annual statistics for your authority with similar types of 

authorities to work out an average level of performance. We do this for County Councils, 

District Councils, Metropolitan Boroughs, Unitary Councils, and London Boroughs. 

This data will be uploaded to our interactive map, Your council’s performance, along with a 

copy of this letter on 29 July 2020, and our Review of Local Government Complaints. For 

further information on how to interpret our statistics, please visit our website. 

Resources to help you get it right 

There are a range of resources available that can support you to place the learning from 

complaints, about your authority and others, at the heart of your system of corporate 

governance. Your council’s performance launched last year and puts our data and 

information about councils in one place. Again, the emphasis is on learning, not numbers. 

You can find the decisions we have made, public reports we have issued, and the service 

improvements your Council has agreed to make as a result of our investigations, as well as 

previous annual review letters.  

I would encourage you to share the tool with colleagues and elected members; the 

information can provide valuable insights into service areas, early warning signs of problems 

and is a key source of information for governance, audit, risk and scrutiny functions. 

Earlier this year, we held our link officer seminars in London, Bristol, Leeds and Birmingham. 

Attended by 178 delegates from 143 local authorities, we focused on maximising the impact 

of complaints, making sure the right person is involved with complaints at the right time, and 

how to overcome common challenges.  

We have a well-established and successful training programme supporting local authorities 

and independent care providers to help improve local complaint handling. During the year, 

we delivered 118 courses, training more than 1,400 people. This is 47 more courses than we 

delivered last year and included more training to adult social care providers than ever before. 

To find out more visit www.lgo.org.uk/training. 

Yours sincerely, 

 

 
Michael King 

Local Government and Social Care Ombudsman 

Chair, Commission for Local Administration in England

https://www.lgo.org.uk/your-councils-performance
https://www.lgo.org.uk/information-centre/reports/annual-review-reports/interpreting-local-authority-statistics
https://www.lgo.org.uk/your-councils-performance
http://www.lgo.org.uk/training


Gosport Borough Council 

For the period ending: 31/03/20                                                               

 

 

 

Complaints upheld 

  

0% of complaints we 
investigated were upheld. 

This compares to an average of 
45% in similar authorities. 

 
 

0                          
upheld decisions 

 
Statistics are based on a total of 1 
detailed investigation for the period 
between 1 April 2019 to 31 March 

2020 

Compliance with Ombudsman recommendations 

 

No recommendations were due for compliance in this period 

 

 

Satisfactory remedies provided by the authority 

 

The Ombudsman did not uphold any detailed investigations during this period 

 

0% 
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No compliance data recorded during the period
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